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Kerrin O’Brien 

1. The Comms Comm requested that it have direct access to the platforms on which 
communications and messages are developed and distributed. The committee met with Sarah D 
to discuss all the implications of the changes. Sarah D will work with Bob H to get the committee 
access to the platforms asap.  

a. Mary M will take the lead on member communications via MailPoet;  

b. Kerrin O will take the lead on ROC communications using Google Groups and general 
social media outreach via LinkedIn, Facebook, and Twitter;  

c. Marialyce P will take the lead on generating and distributing media releases; 

d. Other committee members will support by creating content for the various platforms, 
developing a list of media outlets, and taking on task as needed. 

e. Sarah D will continue to manage Chatbadger and work with Bob H to keep member lists 
up-to-date. She also suggested that she would be willing to post messages on-line if the 
subject line and directions were clear and the content fully vetted.  i.e.  POST on FB on 
4.22.20: Earth Day message content here (or something to this affect). 

2. Committee leads are asked to provide Mary M and Kerrin O with communications needs, 
requests, and provide all the pertinent content details vis a direct email. 

3. Comms Comm would like to review the procedures regarding media release approval as it has 
proven challenging to get consensus, approval, and distribution of any general communication. 

a. As an all volunteer, large board with diverse positions on complex issues, the NRC 
cannot readily provide rapid and timely responses to current events related to recycling 
in the US without an expedited procedure.  

i. On a pre-designated date, a SUB-SET of the ExComm (no more than 3) will be 
standing by to provide RAPID final reviews and approvals.  

ii. Comms leads will then green light media updates to Sarah for publication 

iii. NRC Comms will disseminate media releases to outside publications for uptake 
(and track publication, reporting back to NRC BOD monthly).  



b. Yet, opportunities do exist for NRC to provide its unique position on recycling events 
and topics. The NRC Comms Comm is committed to providing non-urgent media 
releases which will advance the NRC's positions.  

i. Comms commit to providing 1-2 media releases per month which fit the 
parameters directly above, and the estimated dates that they will be ready for 
review.  

ii. Comms will propose the content of the 1-2 media releases at monthly board 
meetings and obtain input and initial approval from BOD to proceed with 
research and writing 

iii. Comms members will first internally review and approve one another's drafts 

iv. NRC will appoint no more than TWO BOD members who will agree to provide 
edits to media releases, ensuring that they are accurate, consistent with NRC 
and SRO positions and improve NRC's value to its audiences.  

4. Sarah D shared that the NRC’s contact list consists primarily of members emails submitted by 
affiliates and direct members. There’s interest in growing the NRC’s own contact list as well. 
Assuring that we communicate regularly with stakeholders and potential members. This issue 
should be carried into the discussion around direct membership that still needs to be resolved. 

5. Sarah D shared information about the growing interest to update the NRC website. The Comms 
Comm does not feel they can take this on and be consistent with communications. We 
recommend the development of an ad hoc committee whose purpose is to explore and discuss 
an updated design with some new content. Jack DeBell's Zero Waste Lab students are eager to 
update the NRC website at no cost to NRC, but would need extensive supervision from the NRC 
ad hoc team, which could provide guidance on site design and content as well as ensuring that 
NRC's positions and priorities are properly presented. One of the ad hoc committee's first tasks 
might be to ask the students to provide a detailed proposal for the site re-skinning, which they 
and the BOD could evaluate before moving forward. There are potentially two Comms Comm 
members that can be a part of a larger ad hoc committee for this temporary purpose.  
POTENTIAL ACTION – Creation of Ad-Hoc website redevelopment Committee 

 

 


