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On Thursday, November 4, 2021, The National Recycling Coalition (NRC) honored their national recycling 
awards recipients at their Virtual 2021 Annual National Recycling Congress. The awards were digitally 
presented to the winners. 
 
The annual awards program is designed to honor and recognize outstanding individuals, programs, and 
organizations around the country, both for their achievements, and to serve as a model and a resource 
for learning for NRC members. Award categories recognize outstanding programs in for-profit 
businesses, higher education, non-profit organizations, recycling organizations, diversion innovation, 
and community / governmental programs, as well as awards for outstanding emerging leader and 
lifetime achievement. The NRC will be posting information on all winners on the NRC’s website. 
 
NRC’s Awards Committee Chair, Lisa Skumatz, commented on the process expressing the views of fellow 
committee members, “We received over 80 nominations this year for the awards. Picking just one 
winner in each category was difficult, but also rewarding to see the great efforts and programs around 
the country for recycling and organics diversion.”  Dr. Skumatz noted that this year’s winners varied in 
size from a small collection center in the Navajo Nation in New Mexico, to large organizations like UCLA 
in California, and from all regions of the country.  “We have programs refurbishing laptops, achieving up 
to 90% diversion rates, and saving food and getting it back to those who need it in their community! 
Many of these programs are still making huge strides in this new world of virtual outreach.” 
 
2021 Awards and Recipients 

• Lifetime Achievement in Recycling 
o Mark Lichtenstein 

• Bill Heenan Emerging Leader 
o Roman K. Phillips 

• Outstanding Outreach Program 
o West Tennessee Regional Recycling Hub 

• Outstanding Community / Government Program 
o Bááháálí-Chichiltah Regional Solid Waste Collection Center 

• Outstanding Higher Education Winner  
o University of California- Los Angeles 

• Outstanding Recycling Organization 
o Carolina Recycling Association 

• Outstanding Not-for-Profit Business Leadership 
o Battery Park City Authority in Lower Manhattan 

• Outstanding Business Leadership-For Profit Company 
o Informative Technologies Inc. 

• Outstanding Diversion Innovation 
o Green Oceanside Kitchen 

 
Notable sponsors and contributors of these awards include: Institute of Scrap Recycling Industries (ISRI), Skumatz 
Economic Research (SERA), and Steel Recycling Institute (Bill Heenan Award). 
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Details of the 2021 Awards and Winners 
 
Outstanding Business Leadership-For Profit Company: A company showing leadership, innovation, and 
success as a model in recycling / diversion.  
Informative Technologies, Inc.  
 

Since 2014, Informative Technologies has been working to build a community-
based ecosystem to narrow the digital divide, improve digital literacy, and 
reduce electronic waste. Using open-source software, they “revive” seemingly 
obsolete computers, breaking the cycle of planned obsolescence that’s built 
into current computing operating systems. The pandemic and the associated 
transition to on-line technologies put a spotlight on whole segments of the 
population who were left behind for lack of computers – estimated to be 
almost 20% of households in the Charlotte-Mecklenburg area. Informative 

Technologies quickly revived 2,055 units in 4 months and worked with the Charlotte Mecklenburg Library 
to place 1,400 free computers into the hands of residents – including now-virtual workers, students, those 
with physical challenges, and even the elderly navigating the healthcare system. Accepted by James 
Walker, Founder/CEO. 
 
 
Outstanding Business Leadership Non-Profit:  For a non-profit company showing leadership, 
innovation, and success as a model in recycling / diversion. 
Battery Park City Authority in Lower Manhattan  
 

Battery Park City Authorities’ facility started a zero-waste initiative 
in 2019 and has since achieved 90% waste diversion and TRUE Gold 
certification. BPCA focused on activities that encourage the 
reduction and rescue of items, and increase education about 
recycling. BPCA offered reusable utensil kits to those employees 
who pledged to adopt BPCA’s Zero Waste Goal. They created the 
Zero Waste Advisory Committee to engage staff from various 
departments, conducting monthly waste audits and modifying the 

longstanding community compost program to include more drop-off locations and increase the amount 
of compost generated. Together, BPCA’s actions have transformed their facility operations to pave the 
way for sustainable business practices. Accepted by BJ Jones, President/CEO, and Ryan Torres, Vice 
President of Parks Operations. 
 



Outstanding Recycling Organization:  State or other recycling organization with outstanding growth, 
programs, leadership, or contributions / impacts in the field. 
Carolina Recycling Association  
  

Despite the Pandemic, CRA showed how a Recycling Organization can 
continue to thrive and help its members. This year’s accomplishments 
included passing their Diversity Equity and Inclusion statement action plan 
– which included formation of an advisory committee, data gathering, and 
commitment to annual meetings (already held in May). It also introduced a 
diversity and inclusivity focused scholarship program to the annual 
conference. CRA also implemented a USDA Rural Waste Management grant 
project providing recycling guides, oops tags, magnets, and bin labels to 
residents in rural and small communities in North and South Carolina. CRA 
also shared the grant proposal and methodology with other states and 
organizations so that they can duplicate the project. August saw the launch 

of "CRA Connect", an online community with a public forum to address the need for more 
communication, peer to peer, and business to business networking. Through these projects, CRA is 
continuing their mission of conserving resources by advancing recycling and waste reduction throughout 
the Carolinas. Accepted by Mary McClellan, Executive Director. 

 
Outstanding Diversion Innovation:  Recognizing an outstanding innovation in recycling, organics, or 
reduction that moves the industry forward. 
Green Oceanside Kitchen (GOK) 
  

The City of Oceanside’s Green Oceanside Kitchen facility opened its 
doors in 2019 to facilitate the recovery of edible food and value-added 
processing. The City partnered with a local non-profit, the Oceanside 
Kitchen Collaborative, to operate the facility rent- and utility- free, in 
order to feed people, not landfills. In 2020, they were able to pivot 
operations to feeding the community, producing over 720,000 meals 
and rescuing over one million pounds of food from going to waste. The 
City’s Green Oceanside Kitchen program also partners with local 
schools and non-profits to host food distribution events, provide virtual 
cooking demos, and host food storage and waste prevention 
workshops. Accepted by Colleen Foster, Environmental Officer. 

 



Outstanding High Education: Exceptional program in recycling or in connecting higher education and 
the industry (through degrees, technology transfer, career services and links, etc.) 
The University of California Los Angeles  
 

Despite most of the campus working and learning remotely 
over the past year, UCLA made great strides to boost its waste 
diversion programs. UCLA standardized its bin infrastructure 
across 75+ buildings to institutionalize visual cues, ease of 
service, and usability to reduce barriers. They also 
implemented a centralized waste collection. The Zero Waste 
Ambassador program continued to grow. Its six interns 
worked with the Zero Waste Manager to continue community 
outreach and engagement through a virtual format, including 

hosting virtual workshops and developing a large social media presence. Ambassadors organized a virtual 
MRF and Composting Facility tour. They held focus groups to understand the psychological, physical, 
financial, and accessibility barriers that underlie the low engagement rate for zero waste . Their research 
guided development of a Strategic Communications Plan, which included a list of recommendations to all 
major departments on campus. Accepted by Kikei Wong, Zero Waste Manager. 
 
 
Outstanding Community or Government Program:  For a program showing innovation, progress, and 
success as a model for other public programs. 
Bááháálí-Chichiltah Regional Solid Waste Collection Center  
 

Gloria Skeet and Roselyn John have been instrumental 
in providing access to recycling, and currently run one 
of only two recycling programs on the Navajo Nation. 
To address the trash and illegal dumping issues, Skeet 
and John came together in 2009 to open the Bááháálí-
Chichiltah Regional Solid Waste Collection Center. At 
the station’s first audit, Skeet and John were shocked to 
discover that 79% of what people were throwing away 
was recyclable. That’s when they decided to go into the 

recycling business and now offer cardboard, paper, and plastic recycling to its residents for free! The 
collaboratively-run transfer station and recycling center has been recognized for its cleanliness and 
efficiency from users and federal inspectors alike. The two women have been working hard to keep prices 
affordable for residents, while seeking funding and grants to subsidize the transfer station and recycling 
center. They are working towards a sustainable solution for the transfer station that residents have come 
to depend on. Accepted by Gloria Skeet, Bááháálí Chapter Manager, and Roselyn John Chichiltah Chapter 
Community Services Coordinator. 
 



Outstanding Outreach Program:  For a program showing innovation, leadership, effectiveness, and 
creativity in diversion messaging. 
West Tennessee Regional Recycling Hub  
 

West TN Regional Recycling Hub's Education & Outreach 
Program is one of the most extensive and successful recycling 
program in the state of Tennessee. The program currently 
reaches 13 municipalities, and 150,000 residents in rural 
western Tennessee. The program develops presentations, 
social media campaigns, and unique recycling events, 
projects, and programs. It works within the local governments, 
businesses, communities, K-12 school systems, and higher 

education. The Hub is the only MRF in Tennessee to have an Education & Observation Classroom that 
overlooks the facility and it features a 20-foot observation window and 11 interactive stations. The 
program also uses a mobile classroom to bring environmental education directly to the community. 
Thanks in part to the Hub's Education & Outreach Program, recycling tonnage increased 93% in just four 
years and contamination has been reduced by 10% each year. Accepted by Misti Pequignot, Education 
Coordinator. 

 
Bill Heenan Emerging Leader Award:  Outstanding individual under 35 who as emerged as a leader in 
the field of recycling. 
Roman K. Phillips 
 

Roman Phillips, for his outstanding work in recycling in 
his community, is selected as this year’s Emerging 
Leader. While working on the very special and rare 
“William T. Hornaday Scout Conservation Award”, 
Roman visited a local county recycling facility and 
learned about the issues that plastic film can cause and 
the possibility that it can be recycled. Working with the 
HOA in his neighborhood, Roman started a plastic film 
recycling program. He designed containers that had a 
roof and “blended in with the buildings”. Since January 
2020, Roman’s recycling program has recycled almost 

3,400 pounds of plastic film.  Among his other accomplishments, he has helped the Upper Palmetto 
YMCA start their own plastic film recycling program and started an adopt-a-stream program that has 
removed over 11,000 pounds of trash from a local stream, and all before his 15th birthday! Roman is 
currently rehabilitating mailboxes to keep old mailboxes out of the landfill. We would also like to wish 
Roman a 16th Birthday yesterday! A model of an emerging leader. 
 



Lifetime Achievement in Recycling:  Outstanding individual with a lifetime of leadership and dedication 
to the field. 
Mark Lichtenstein 
  

Mark was selected for this award for his leadership in the field, and for his 
long-standing work for the National Recycling Coalition. Mark is an adjunct 
environmental studies faculty member at the SUNY-Syracuse’s College of 
Environmental Science and Forestry and is faculty at the University’s 
Maxwell School. At Syracuse, he holds a host of leadership positions – 
including chief sustainability officer – and numerous other titles there, 
related to community solutions, environmental finance, environmental 
conflict resolution, and environmental systems. He has served as an expert 
witness to the federal Environmental Finance Advisory Board. Mark started 
his first recycling program in 1981, and he recently co-founded the New 
York State Center for Sustainable Materials Management.   

Currently an honorary Board member, Mark served for many years on the NRC board, including eight 
terms as President. While President, Mark helped lead the NRC from dark financial times to a national 
organization that is contributing to the national discussion on market development and sustainable 
materials management. Other achievements and “firsts” include the first national Sustainable Materials 
Management and Circular Economy Summit, first recyclables traded on Chicago Board of Trade, and is a 
co-author of the 2020 American Zero Carbon Action Plan. Lately he has been working on disaster 
response and recovery throughout the Americas and Caribbean. 
 
 
The National Recycling Coalition congratulates all of this year’s winners! 


